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Managed Uniform Inventory and Distribution System
RESPONSE MATRIX

	
	System Function/Service
	System currently supports
	System can support with modifications or customization
	System does not support

	
	EMPLOYEE PROFILE FEATURES
	
	
	

	1
	Customer can place orders from a customized online catalog
	
	
	

	2
	Customer can specify employee profiles based on employee’s division or department
	
	
	

	3
	Specific Uniform profiles and allowances can be established by department or job description
	
	
	

	4
	Rules about re-order frequency can be set for each garment type
	
	
	

	5
	System has multiple access levels: Employee, supervisor, administrator
	
	
	

	6
	Employees can be set up in an organization structure to define a supervisor/approver for each employee
	
	
	

	7
	Administrator has access to view and manage the entire program
	
	
	

	8
	System includes an online approval system for supervisors
	
	
	

	9
	Click-through access to employee order history directly from order/approval screen
	
	
	

	10
	Automatic email alerts for supervisors when they have an order to approve.
	
	
	

	11
	Automatic notification of potential violations of the pre-determined uniform rules 
(e.g. order frequency, uniform type/quantity)
	
	
	

	12
	Ability for approver to over-ride violations on a case-by-case basis
	
	
	

	13
	Supervisor has access to make an employee inactive immediately to stop orders in progress.
	
	
	

	
	ORDER TRACKING & REPORTING
	
	
	

	14
	Link to UPS or other package tracking system
	
	
	

	15
	Display order status including back orders
	
	
	

	16
	Administrator view of all pending returns, repairs
	
	
	

	17
	List returns by date

	
	
	

	18
	Details available to view reason for return and status of return
	
	
	

	19
	Adjustment of uniform allowances due to returns
	
	
	

	20
	Orders can be tracked by employee name or by budget group
	
	
	

	21
	Employee dashboard to view individual order history, open orders
	
	
	

	22
	Real-time reporting on uniform usage
	
	
	

	23
	Ability to specify timeframe for reports
	
	
	



page 5

