

UNIFORM SPECIFICATIONS

SCOPE OF SERVICES
The Albuquerque Bernalillo County Water Utility Authority (“Water Authority”) is soliciting bids for the supply and delivery of work uniforms in accordance with the specifications set forth herein. The Bidder awarded pursuant to this solicitation (“Vendor”) shall provide uniforms, related services, and associated materials as required by the Water Authority.
Uniforms shall be delivered to various Water Authority facilities located throughout the Albuquerque metropolitan area within the State of New Mexico.
The resulting contract shall be awarded on an all-or-none basis. The initial term of the contract shall be for a period of four (4) years, and may be extended by the Water Authority to the extent permitted by law. 
The Water Authority shall order uniforms on an as-needed basis. Quantities, sizes, and item selections may vary by location and operational requirements. The Vendor shall furnish, upon request, current bid-related catalogs and product information to authorized Water Authority personnel as requested.
The Vendor shall submit with its bid all supporting documentation for proposed brands, product lines, and uniform styles, including manufacturer specifications and descriptive literature sufficient to verify compliance with these specifications.
The Water Authority desires that the Contractor provide an online ordering platform or web-based ordering capability for the purchase and administration of uniforms under the resulting contract. The online ordering system should allow authorized Water Authority personnel to view approved uniform items, place orders, and manage account information in an efficient and secure manner.
As part of the evaluation and award process, the Water Authority reserves the right to request a demonstration of the Vendor’s online ordering platform or storefront. Such demonstration may be considered in the determination of the Vendor’s ability to meet the operational and administrative requirements of the Water Authority.

DELIVERY REQUIREMENTS
The Contractor shall maintain the capability to deliver uniforms and related items to multiple Water Authority locations throughout the Albuquerque metropolitan area.
Unless otherwise approved in writing by the Water Authority, delivery requirements shall be as follows:
· All ordered items, including extended and oversized garments, shall be delivered within sixty (60) calendar days from receipt of the applicable Water Authority order.
· Backordered items shall be fulfilled within ninety (90) calendar days from the date of the original order.
Failure to comply with delivery requirements may constitute grounds for corrective action, contract termination, or other remedies available to the Water Authority under the contract.
INVOICING REQUIREMENTS
The Contractor shall submit invoices in a form acceptable to the Water Authority. At a minimum, each invoice shall include the following information:
· Purchase Order (“BP”) Number
· Contract Release Order (“BR”) Number
· Name of the Water Authority requestor
· Name of the Water Authority employee (provided by Water Authority when ordering)
· Delivery location name
Invoices submitted without the required information may be rejected and returned for correction.
CONTRACTOR OBLIGATIONS
By acceptance of a contract resulting from this Request for Bid (“RFB”), the Vendor agrees to cooperate fully with the Water Authority and provide all services necessary to support uniform issuance and administration, including, but not limited to:
· Employee fittings
· Garment alterations
· Packaging and delivery by individual requisitioner
· Walk-in customer service 
· Scheduling and coordination of group fittings and related services
The Contractor shall provide such services in a timely, professional, and commercially reasonable manner.

QUESTIONS AND INTERPRETATIONS
All questions, requests for clarification, or interpretations regarding these specifications shall be submitted in writing to the Senior Buyer assigned to this solicitation.

Jose A. Garcia III
Warehouse Manager
josegarcia@abcwua.org, 
505-289-3211

Responses to questions deemed material by the Water Authority shall be issued by formal written addendum to the solicitation. Oral statements, interpretations, or clarifications by Water Authority personnel shall not be binding and shall not modify the requirements of this solicitation unless confirmed by written addendum.
UNIFORM REQUIREMENTS
Color names referenced in these specifications are provided solely as a point of reference for bidders. Equivalent colors meeting the intent of the specifications may be proposed, subject to approval by the Water Authority.
The Contractor shall furnish and sew embroidered Water Authority patches onto designated garments, including but not limited to shirts, jackets, coveralls, overalls, and other items as specified by the Water Authority.
The Water Authority patch may also be reproduced in white on dark-colored garments where appropriate and approved by the Water Authority.
Images and specifications for the required patches shall be provided upon request.
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  SCOPE OF SERVICES   The Albuquerque Bernalillo County Water Utility Authority (“Water Authority”) is soliciting  bids for the  supply   and delivery of work uniforms in accordance with the specifications set  forth herein. The  Bidder   awarded pursuant to this solicitation (“ Vendor ”) shall provide  uniforms, related services, and associated materials as required by the Water Authority.   Uniforms shall be delivered to various Water Authority facilities located throughout the  Albuquerque metropolitan area within the State of New Mexico.   The resulting contract shall be awarded on an all - or - none basis. The initial term of the  contract shall be for a period of  four   ( 4 ) years,  and may be extended by the Water Authority  to the extent permitted by law.    The Water Authority shall order uniforms on an as - needed basis. Quantities, sizes, and  item selections may vary by location and operational requirements.  The  Vendor   shall  furnish, upon request, current bid - related catalogs and product information to authorized  Water Authority personnel   as requested.   The  Vendor   shall submit with its bid all supporting documentation for proposed brands,  product lines, and uniform styles, including manufacturer specifications and descriptive  literature sufficient to verify compliance with these specifications.   The Water Authority desires that the Contractor provide an online ordering platform or web - based ordering capability for the purchase and administration of uniforms under the  resulting contract. The online ordering system should allow authorized Water Auth ority  personnel to view approved uniform items, place orders, and manage account information  in an efficient and secure manner.   As part of the evaluation and award process, the Water Authority reserves the right to  request a demonstration of the Vendor’s online ordering platform or storefront. Such  demonstration may be considered in the determination of the Vendor’s ability to meet   the  operational and administrative requirements of the Water Authority.     DELIVERY REQUIREMENTS   The Contractor shall maintain the capability to deliver uniforms and related items to  multiple Water Authority locations throughout the Albuquerque metropolitan area.   Unless otherwise approved in writing by the Water Authority, delivery requirements shall be  as follows:  

